
JumpStart 
E D U C A  T E  | E M P O W E R  | E M P L  O Y 

 

 

Jump Start offers short-term 

training programs for long-term 

employment. Individuals who 

qualify for:  SNAP, TAFDC, WIOA, or 

UI benefits may benefit from FREE 

training programs. 
 

Free training programs for careers as: 
+ Certified Nurse Aide 

+ Pharmacy Technician 
+ Customer Service Representative 
+ Behavioral Health Associate 
+ CDL-B 
 
And preparation for completion of: 
+ HiSET/GED 
 

 

 

 

CONTACT: 

EMAIL: jumpstart@hcc.edu 

PHONE: 413.552.2005 

 

 

Certified Nurse Aide (CNA) 

 

• Offered during day and evening hours 

• Length: 5-6 weeks 
• Requirements: 18+ yrs. old, Clean CORI, 

Proof of Vaccinations 
• Certifications: CNA, HHA, Dementia, 

Alzheimer’s, CPR & AED 

• Structured employment search provided 

Pharmacy Technician  

 

• Offered during daytime hours 

• Length: 13 weeks 
• Requirements: 18+ yrs. old, Clean CORI, 

Strong Math Skills, High School 
Diploma/Hi-Set required 

• Certifications: Pharmacy Technician 
License 

• Structured employment search provided 

Customer Service  

 

• Offered 100% online 
• Length: 6 weeks 
• Requirements: 18+ yrs. old, High School 

Diploma/Hi-Set required 
• Structured employment search provided 

   

www.hcc.edu/jumpstart 
 

Other programs available 
at 

Learn more by scanning the QR code 
and completing our inquiry form. 

mailto:jumpstart@hcc.edu

